
Family Programs Office 
3423 N. Martin Luther King, Jr. Blvd, Lansing, MI 48906 

Phone: 517-481-9893 ▪ Fax: 517-481-9886 

Point of Contact Contact Information Position 

CPT Nicholas Anderson 
Office: (517) 481-9898 

Cell: (517) 977-5925 
nicholas.a.anderson36.mil@mail.mil 

State Family Programs Director 

CW2 Ronald Hatchew 
Office: (517) 481-9877 

Cell: (517) 993-7782 
ronald.b.hatchew.mil@mail.mil 

Transition Assistance Specialist 

SSG Barbara Heerema 
Office: (517) 481-9860 
 Cell: (517) 899-6313 

barbara.m.heerema.mil@mail.mil 
Family Programs Specialist 

SGT Heaven Sharon 
Office: TBD 

heaven.n.sharon.mil@mail.mil 
Yellow Ribbon Coordinator 

SGT Tiffanie Palka 
Office: (517) 481-9879 

tiffanie.t.palka.mil@mail.mil 
ID Cards/DEERS NCOIC 

Angela Spina 
Office: (517) 481- 9894 

Cell: (517) 977-8312 
angela.s.spina.ctr@mail.mil 

Child and Youth Lead Coordinator 

Traci Osterman-Pierce 
Office: (517) 481-9890  

Cell: (517) 582-9280 
traci.m.osterman.ctr@mail.mil 

Child and Youth Coordinator 

Ray Ladd 
Jackson Armory Office: (517) 990-1155 

Lansing Office:  (517) 481-9895 
raymond.d.ladd.ctr@mail.mil 

Transition Assistance Advisor 

Tom Foster 
Office: (517) 481-9887 

Cell: (989) 372-1126 
thomas.w.foster.ctr@mail.mil 

Survivor Outreach Services 
Lead Coordinator 

Mark Downing 
Office: (517) 481-9896 

Cell: (517) 672-0918 
mark.a.downing2.ctr@mail.mil 

Survivor Outreach Services 
Coordinator 

Kirk Brownson 
Cell: (269) 689-5711 

kirk.j.brownson.ctr@mail.mil 

Survivor Outreach Services 
Coordinator 

April Clipper 
Cell: (989) 415-9846 

april.clipper@militaryonesource.com 
Military OneSource Consultant 
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Family Assistance Centers 
Family Assistance Center Coordinator: Raphael Weaver 

raphael.r.weaver.ctr@mail.mil  
3423 N. Martin Luther King Jr Blvd, Lansing, MI 48906 

Office: 517-481-9889 ▪ Cell: 517-974-8844 ▪ Fax: 517-481-9866 

Point of Contact Contact Information Counties 

REGION 1 
Eve Giraud-Prosser 

Ishpeming Armory 
900 Palms Avenue 

Ishpeming, MI 49849 
Office: 906-485-2548 ▪ Cell: 906-486-4946 

Fax: 906-203-7676 
eve.a.giraud-prosser.ctr@mail.mil 

Baraga, Delta, Dickinson, Gogebic, Houghton, 
Iron, Keweenaw, Marquette, Menominee, 

Ontonagon 

REGION 2 
Jerry McDonald 

Sault Ste Marie Armory 
1170 E. Portage Road 

Sault Ste Marie, MI 49783 
Office: (906) 632-7861  Fax: (906) 632-4753 

Cell: (906) 203-7680 
gerald.l.mcdonald.ctr@mail.mil 

Alger, Cheboygan , Chippewa,  Emmet, Luce, 
Mackinac, Presque Isle, Schoolcraft 

REGION 3  
Beth Amy 

Camp Grayling 
Grayling, MI 49739 

Office: (989) 344-6144   Fax: (989) 344-6421 
Cell:  (989) 745-1439 

bethann.m.amy.ctr@mail.mil 

Alcona, Alpena, Antrim, Benzie, Charlevoix, 
Clare, Crawford, Grand Traverse, Iosco, 

Kalkaska, Leelanau, Manistee, Missaukee, 
Montmorency, Ogemaw, Osceola, Oscoda, 

Otsego, Roscommon, Wexford 

REGION 4 
Amy Gould 

Grand Valley Armory 
1200 44th Street  SW 
Wyoming, MI 49509 

Office: (616) 249-2741  Fax: (616) 249-2671 
Cell: (616) 485-8966 

amy.s.gould.ctr@mail.mil 

Allegan, Kent, Lake, Mason, Muskegon, 
Newaygo, Oceana, Ottawa 

REGION 5 
Denise Gardner 

Grand Ledge/Lansing Armory 
10600 Eaton Highway 

Grand Ledge, MI  48837 
Office: (517) 481-8850  Fax: (517) 481-8822 

Cell: (517) 898-4144 
denise.m.gardner12.ctr@mail.mil 

Clinton, Eaton, Gratiot, Ingham, Ionia, 
Isabella, Mecosta, Montcalm, Shiawassee 

REGION 6 
Melissa Alex 

Bay City Armory 
2510 Wilder Road 
Bay City, MI 48706 

Office: (517) 481-7323  Fax: (517) 481-7324 
Cell: (989) 573-3425 

melissa.s.alex.ctr@mail.mil 

Arenac, Bay, Genesee, Gladwin,  Huron, 
Lapeer, Midland, Saginaw, Sanilac, St. Clair, 

Tuscola 

REGION 7 
Cassie Stump 

Fort Custer 
2501 26th Street 

Augusta, MI 49012 
Office: (269) 731-6546  Fax: TBD 

Cell: (517) 395-0840  
 stumpcassandra@gmail.com    

Barry, Berrien, Branch, Calhoun, Cass,  
Kalamazoo, Saint Joseph, Van Buren 

REGION 8 
Lori Spicer 

Jackson Armory 
4850 Cooper Road 
Jackson, MI  49201 

Office: (517) 990-1186  Fax: (517) 990-1108 
Cell: (517) 395-0839 

lori.a.spicer.ctr@mail.mil 

Hillsdale, Jackson, Lenawee, Livingston, 
Monroe, Washtenaw 

REGION 9 
Laura Chirio 

Taylor Armory 
12450 Beech Daly Road 

Taylor, MI 48180 
Office: (734) 946-2553  Fax: (734) 946-2540 

Cell: 734-558-0217 
laura.e.chirio.ctr@mail.mil 

Macomb, Oakland, Wayne 
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Family Readiness Support Assistants 
Family Support Trainer: Jennifer Daugherty 

jennifer.n.daugherty.ctr@mail.mil 
3423 N Martin Luther King Jr Blvd, Lansing, MI 48906 

Office: 517-481-9892 ▪ Cell: TBD ▪ Fax: 517-481-9886 

Point of Contact Contact Information Command/Units 

REGION 1: 
Stephanie Barshaw 

Ishpeming Armory 
900 Palms Avenue 

Ishpeming, MI 49849 
Office: (906) 485-2524 

Fax: (906) 486-4946 
stephaniel.barshaw.ctr@mail.mil 

107 ENG BN 
Chippewa, Mackinac, Luce, Schoolcraft, Delta, 

Alger, Marquette, Dickinson, Iron, Baraga, 
Houghton, Ontonagon, Gogebic 

REGION 2: 
Linsey Mauchmar 

Camp Grayling 
BLDG #3 

Grayling MI 49738 
Office: (989) 344-6137 

Fax: (989) 344-6128 
 

Gratiot, Saginaw, Bay, Midland, Isabella, 
Mecosta, Newaygo, Muskegon, Oceana, 

Mason, Lake, Osceola, Clare, Gladwin, Arenac, 
Iosco, Ogemaw, Roscommon, Missaukee, 

Wexford, Manistee, Benzie, Grand Traverse, 
Kalkaska, Crawford, Oscoda, Alcona, 

Leelanau, Antrim, Otsego, Montmorency, 
Alpena, Presque Isle, Cheboygan, Emmet, 

Charlevoix 

REGION 3: 
Joel Tate 

Grand Valley Armory 
1200 44th Street  SW 
Wyoming, MI 49509 

Office: (616) 249-2641 
Fax: (616) 249-2671 

 

63rd Troop BDE 
Montcalm, Kent, Ottawa, Allegan, Barry, Van 
Buren, Kalamazoo, Calhoun, Cass, Berrien, St. 

Joseph 

REGION 4: 
Sarah Pushies 

Taylor Armory 
12450 Beech Daly Road 

Taylor, MI 48180 
Office: (734) 946-2512 

sarah.b.pushies.ctr@mail.mil 

177 MP BDE 
Huron, Tuscola, Sanilac, Genesee, Lapeer, St. 

Clair, Oakland, Macomb, Washtenaw, Wayne, 
Monroe 

REGION 5: 
Jennifer Medina 

Jackson Armory 
4850 Cooper Road 
Jackson, MI 49201 

Office: (517) 990-1199 
Fax: (517) 990-1108 

jennifer.m.medina14.ctr@mail.mil 

272nd Regional Support Command 
Ionia, Clinton, Shiawassee, Eaton, Ingham, 

Livingston, Jackson, Branch, Hillsdale, 
Lenawee 
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Casualty Operations/Military Funeral Honors 
3423 N. Martin Luther King, Jr. Blvd, Lansing, MI 48906 

Email: ng.mi.miarng.mbx.funeral-honors@mail.mil 

Phone: 517-481-7900 ▪ Cell: 517-896-8401 ▪ Fax: 517-481-7899 

Point of Contact Contact Information Position 

MSG Chris Grupp 

Office: (517) 481-7896 
Cell: (989) 285-2755 
Cell: (517) 455-6760 

christopher.d.grupp.mil@mail.mil  

CASOPS/MFH NCOIC 
Casualty Operations Trainer 

SSG April Holmes 
Office: (517) 481-7904 

Cell: (989) 413-8051 
april.a.holmes.mil@mail.mil   

MFH Technician 

SGT Sophia Ravizza 
Office: (517) 481-7903 

Cell: (810) 834-2602 
sophia.m.ravizza.mil@mail.mil  

Team Leader 

SGT Santino Makuach 
Office: (517) 481-7898 

Cell: (517) 918-4489 
santino.l.makuach.mil@mail.mil  

Military Funeral Honors 

SGT Xavier Smith 
Office: (517) 481-7897 

Cell: (810) 293-0588 
xavier.smith14.mil@mail.mil  

Military Funeral Honors 

Eduard Cruz 
Office: (517) 481-7902 

Cell: (517) 575-9778 
eduard.g.cruz.ctr@mail.mil  

Military Funeral Honors Coordinator 

 

 

Airman and Family Readiness Program (FRP) Managers 

Point of Contact Contact Information 

Jean Wixson 
110th Fighter Wing 

17 Phantom Street, Building 6930 

Battle Creek, MI 49037 

Office: (269) 969-3493  

Fax: (269) 969-3556 

jean.m.wixson.civ@mail.mil 

Paulus Obey 
127th Family Support Center 

29868 George Ave, Bldg 168 

Selfridge ANGB, MI 48045 

Office: (586) 239-5583  

Fax: (586) 239-5786 

paulus.obey@ang.af.mil 
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